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WHAT CONSTITUTES A GOOD REFERRAL?

· A “good referral” gives enough information to the Screening Manager in Children’s Social Care to allow them to make a decision around what action needs to be taken next.

· All referrals can be made by telephone in the first instance but the referrals should be followed up within 48 hours in writing using either a CAF Form or (until April 2010) an Inter-Agency Referral Form.

· You do not need to complete the whole form. What is important is that you give as much information as you have in order to inform decision making and to ensure that any assessment is as comprehensive and accurate as possible. We value your professional expertise and analysis.

· Telephone numbers are crucial to the assessment process as they allow the family to be contacted prior to any visits and for professionals to be consulted.

· The inclusion of any recent reports or assessments (including CAF) undertaken by you allow us to compile a complete and accurate account of a child’s needs. 

When completing the form ask yourself the following questions:
1. Have I included all of the child/ YP/ family details available to me? This would include:

· name/ address and especially contact numbers for all family members

· DOB for all family members

· details of any other household members or regular overnight visitors if known 
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2. Have I provided my contact details? This will include:

· name 

· address

· phone number/ fax

·  e -mail if secure

· Availability ( especially if working part time)

3. Have I made it clear why I am making this referral now? This would include:
· Telling us about your involvement with this child/ YP/ family 

· Explaining why you are referring to children’s social care.

· Being clear about potential risk to the child 

· Telling us what strategies you have put in place to address your concerns (this should include whether a CAF has been completed and if this is the case the name of the lead professional).

· Helping us understand this child /YP/Family by briefly giving us your overall opinion and analysis from your perspective, taking into account your role and your professional expertise.

4. Have I included all the information available to me about the relevant health professionals working with the family?  This would include:

· GP/ clinic address/ phone number

· midwife/ health visitor/ school nurse including clinic address/phone number

· any other relevant professionals known to you ,such as hospital consultants/ physiotherapists/SALT/ occupational therapists/ psychologists
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5. Have I included details of the education specialists working with the family? Details to include name/ address/ telephone number of:

· school for each child

· nursery for each child

· educational psychologist if appropriate

· education welfare officer if appropriate

· please state if the child/YP has any additional needs and/or statement of SEN

6. Do I have information about any other relevant professionals/ organisations/voluntary sector groups working with the family for example HEARTHSTONE/CONNEXIONS/YOUTH SERVICE?
· please include details of the name/ address/number of these organisations and any identifiable key worker

7. Do I have information about any involvement from the police or youth justice system? This could include:

· Police Child Abuse and Investigation team

· Community Safety Unit

· Youth Offending Team

· On Track 

8. Have I included detailed information relating to my particular field? 

· For schools this would include attendance/ punctuality/attainment/ peer relationships
· For health professionals this would include issues around the child/YP physical and emotional development/ weight/ height.
If you have any queries please contact the screening team on 0208 489 4592/4582/5652/5762
